
 

 
 

We are looking for a 

CGS Account Officer (Program Lead) 
Location: Lausanne or Zürich possible 

 

Making Trade Happen 

Coface is a team of 4,500 people of 78 nationalities across nearly 60 countries, all sharing a corporate culture across 
the world. Together, we work towards one objective: facilitating trade by helping our 50,000 corporate clients develop 
their businesses. 

With 75 years of experience, Coface is a leader in the credit insurance and risk management market. We have also 
developed a range of other value-added services, including factoring, debt collection, Single Risk insurance, bonding, 
and information services. 

As a close-knit, international organisation at the core of the global economy, Coface offers an enriching work 
experience on several levels: relational, professional, and cultural. 

Every day, our teams are making trade happen. Join us! 

 
Support the Account Managers in the day-to-day management of CGS programs, coordinate, and supervise 
customer support with Coface entities worldwide. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOUS CONTACTER : 

YOUR MAIN MISSIONS: 
Account Management Support : 

- Provide support to the Account Managers in their 
administrative work 

- Give instruction to back office to issue policies for 
entities of an insured group and check the 
quality of the contractual documentation 

- Coordinate and supervise across the world policy 
activation process as well as specific wording 
amendments and timeliness execution of 
required tasks 

- Elaboration of standard and specific Master 
Agreement wordings 

- Prepare reportings from various systems 

Market knowledge: 

- Maintain a sound understanding of all Coface 
products 

Communication: 

- Supply management with verbal and written 
reports on customer needs, problems, interests, 
competitive activities and potential for new 
products and services 

Risk management and compliance: 

- Adhere to compliance standards as set by Coface 
and Financial Regulators 

 

 

CANDIDATE PROFILE : 
Education : 

- Degree educated in Finance, Business 
Administration, Economics, Banking or equivalent 

- Good knowledge with IT tools: Microsoft Office, 
Outlook, Word, Excel, SharePoint 

Experience : 

- At least 2 years of sales support fonction ideally 
within a credit insurance, banking or factoring 
organization 

- Previous experience in a 
multicultural/international environment will be a 
plus 

Competencies: 

- Customer and detailed oriented 

- Clear communication skills 

- Team player 

- Result driven 

- Good organization 

- Excellent interpersonal skills 

- Proactive nature 

- Languages: English and French. Knowledge of 
German would be a plus 

CONTACT:  
Romain Risuleo HR Officer 
Romain.risuleo@coface.com 
 


